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Biomnis
Welcome to

ORCIS

Specimen Order Portal

USER GUIDE

11T uHiririrn
YOUR PARTNER IN PATHOLOGY




—
Customised to your specific test list for your clinicians

LOG IN
https://app.orcis.ie

|

&% eurofins

Safe, powerful and effective platform for electronically ordering tests

Biomnis


https://app.orcis/

<% eurofins Januar'y 2025

Biomnis

Reset Password A Security Upgrade

i Enter your new password

O show Password « Change your Password as per instructions

i@ Confirm your new password

« You will be asked to change your password every
6 months, to conform to data protection guidelines

e Minimum Length: 15 Characters

« At least | Uppercase Letter

» At least | lowercase letter

+ At least | number

» At least 1 special character from [@51%°?
&|

&% eurofins

Blom nis SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 2 of 32



<% eurofins

Biomnis
Login
= TomScott @ctie.eurofinseu.com
[ veeerresercarienns
(JShow Password

Don't have an account? Signup now

Daily Log In

Enter your new email address and password

&% eurofins
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HOME PAGE

Daily List of Patient Requests

IN TABLE FORMAT
each line in the table is a patient entry

JUTIK, S

sampledate

21447 10/12/2024

— 27448 09/12/2024
= 27449 10/12/2024
= 21450 10/12/2024

Page 1 of 1 (5 items) -

‘IIIIIIIIIIIIIIIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

&% eurofins

Biomnis

MEW DELETE - - ISSUETO LABE

***Please remember to Issue To Lab.***

fname

Thomas
Dee
Dee

Johnny

sSname

Whelan
Sweeney
Sweeney

Rugby

SMF37

Issue No: 1.01

gender

13/08/1937
F 24/03/1970
F 24/03/1970
M 23/01/1978

Active Date: 09/01/25 Page 4 of 32

patientcode clientlabno

um _ ————

V6666666 J7989

888888 e
888888 s
123456 s

Page size: 10 -

S @lECE NEVW 1O €nter @ new patient




A New Patient to Orcis

Patients entered into Orcis before January’s 2025 update were not stored and will need to be entered again as New Patients

Enter your Patient Details

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
4

“ 1.Enter a Client Patient ID. This number can be the PID

: number from your Patient Management System or the IHI
. P clentpatento number (Individual Health Identifier).
) Orcis stores the patient name, date of birth and address so
that when you re-enter this number, these information fields
are automatically populated.
_— , Ourgen
1 samecotctonie ; O sing 2.Enter all demographics, gender at birth, date of birth,
e D it o et Note the * are mandatory fields
E éiﬁfﬁ: 3. Select date & time of sample collection
§ § 4. Select the GP who is ordering the test. Eurofins enter
o your clinicians details in advance. Use the dropdown.
Clinical Details: ‘

5. Is the test Urgent, is the sample Fasting?

3% eurofins Without all of these details completed, a sample may be rejected

Biomnis SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 5 of 32



e

“eurofins | An existing Orcis patient

Biomnis

Patients entered into Orcis after January’s 2025 update are stored and can be recalled using the search function

***Plgase remember to Issue To Lab.***

sssss edate fname sname qander dob patientcode clientlabno

“... 1.Torecall a patient, select New

2. Click  SEARCH PATIENT REGISTER top left of Test Form

3. Search firsthame, surname, date of birth and / or Client Patient Code

Client Patient Code can be anything you choose, for example, a number from your Patient Management System (PID number)
or the IHI number (hids.info@hse.ie) - this is your choice.

4. Select the correct patient, highlights to orange, the pen icon opens the new form «cccoiviiiiiiiiiniin. .

5. The form is populated with sname fname gender  dob adr1
the patlent detalls {o save you Smith Kathleen 05/10/1960 The Heighis

time m- 7 oaly H «

6. Complete the test request form

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 6 of 32



mailto:hids.info@hse.ie

1) Profiles

please tick to select your choices

&% eurofins

Biomnis

There are 3 Test Sections

“IIIIIIIIIIIIIIIIIIIIIIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII...

Clinician: *

ate; *

Profiles:
one Profile
/g/:oag Sereen
D CTD Screen
[ rFec & oif
D HepB Infection Status
[ 1g6AM & Protein Elec
[ 1ecriron Profile
OwrersH
D Lipid Profile
D Liver Profile
D Malaria Screen
D Renal Profile
D STI Serol Screen
D Thyroid Funct Tests
D Viral Hep B&C Screen

SMF37

Tests: A EEEEEEEEEEEEEEEEEEER
Amylase
O anti-Lkm aB

O anti-Mito 4B
[:| Anti-Thyro AB
[ eeta-hce

O c-vifficile
Ocaazs

D Calcium

|:| Cortisol

D Creatinek

D Chlamydia & Gonn
D Delta Androsten
D C+5 Enteric
Oesr

D Epiderm & Anim
[:| Ferritin

O

|:| Folate

[ Genital culture
D Glucose

|:| Glug Phos Dehy

|:| Hse Dust Mite
[ hscre

OuweT

D Lactate Dehy

[ vithium

|:| Magnesium

[ Micro-ALE Spot U
D Qestradiol

D Parathyroid Horm
[ ehosphate
Orroene

D Pragesterone
D Prolactin

D Rheumfactor

O sHec

|:| Testost. Female/Child

[ estost Male
O c+s Throat
[ wound/swab
[ 7Protein
[ Total psa
O otai 14
Orreiga

|:| U Creatinine
3 uric Acid

|:| Urine Culture
Ovitez
Ovito

|:| Chlamydia & Gonn

GLALLRRERRERRERRRERRERRRERRRERERRRRRERERRRENRRERRNRHNDN]
ADD DELETE

Issue No: 1.01

[Jurgem
D Fasting

Active Date: 09/01/25

IIIIIIII...

*
“IIIIIIIIII‘

2) Tests (popular tests)

please tick to select your choices

..IIIIIIIIIIIIIII

3. Other Tests

drop down menu
Select the test and Click ADD
You will see the test appear in the table

giEEEEEEEEEN
*

..llllllllllllllllllllllllll..

lllllll"
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Conditions apply to some Tests

To order some tests

| : e.g. Vitamin D
o : the HSE require the clinician to highlight
B S % the clinical indications e.g. osteoporosis

Vitamin D

oeooooooo

Choose from a drop-down menu on the
form

» Clinical Indications
-
I, -
Ot 348 OF CHil il
Rehafy or Dpliscamalacis
Poegetin Dipdrne ol o
Parhdoagyec il FiEttirs
L el il oyl i i, MR FTH. ks o Fiphi Prezaphiats

Kl poe piadn, O Liver [Nusans

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 8 of 32




Clinical Detalls Section

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

A clinical details box is available but must not be used to manually add more tests.
These will not be included in your request to the lab.

We are receiving samples for Culture and sensitivity which do not mention the SITE
that the swab was taken from in the clinical details. For example, if it is a C&S test,
where on the patient's body is the sample being taken from ear, eye, HVS ETC. If this
information is not provided, our Client Services team will have to contact your surgery
to confirm the site, which will delay your results. Please state the site of the swab.

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 9 of 32



. & eurofi
How to Find a Test? T o

There is a search function in ‘Other Tests’

llllllllllllllllllllllllll

v
Other Tests: | -
ADD DELETE

0 EAB Anti Endomysial Antibodies IgA Serum

1.Place your cursor here and a list of tests appear

Other Tests: D)

ATAT; Alpha-1 antitrypsin def; Serum
CARD; Anti Cardiolipin Antibodies; Serum
EMATP; Anti ENA Antibody Typing; Serum

EAB; Anti Endomysial Antibodies Ig4; Serum

2. Type in the name of test or part of the name of the test and all test options with
those letters / words will appear

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 10 of 32



Test Request Form complete - You have 4 options

Confirm selection of correct test and profiles

SAVE SAVE & PRINT SAVEPRINT & ISSUE CANCEL

1.5ave, Print & Issue: with 1 click you can Save, Print & Issue. This is the best option
as Eurofins get the electronic order, you get your request form and your patient
enters the database. All done in one click.

2.5ave: You may want to prepare the form in advance of a patient visit and then edit it
at a later date with the sample time or with additional tests. Once edited you can use
the option number 1 above

&% eurofins
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Test Request Form complete - You have 4 options

Confirm selection of correct test and profiles

SAVE SAVE & PRINT SAVEPRINT & ISSUE CANCEL

3. Save & Print : You may want to have the form in front of you when you meet the
patient knowing in advance the exact date and time of sample collection BUT you must
remember to issue this test form to the lab from the home page, otherwise the samples
will arrive and there will be no electronic form in our LIMS system to match to the
samples. This may lead to samples being rejected.

4. Cancel : Close down the form and it is not saved.

&% eurofins
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Print Settings

« To ensure the barcode prints correctly onto the 8 peel away labels at the end of the
sheet, we can share a printing tip;

Under printer settings, select paper size as A4 and print to Actual Size rather than the
‘printable area’ or scale option

Fewer settings ~
Paper size

Ad v

Scale (%)

O Fit to printable area

0 Actual size

&% eurofins
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& eurofins . A Fifth OptIOn

1.You can issue all patient entries on the table at once by clicking on ISSUE TO
LAB. The table is empty after you click this option

. 2. You can select 1 patient, by ticking the left column tick box, when you hover over it
“...you will see “Issue to Lab” appear. This option just issues this patient’s Test Request
Form to the Lab leaving other patient entries on the table for later

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 14 of 32



To Edit a completed Test Request

Each entry can be up until they are issued to the laboratory
Select the

Remember to SAVE after Editing

% eurofins You can reprint edited forms if required
..

Blomnls SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 15 of 32



To delete a Test Request

Highlight the patient entry you :want to delete - it turns orange

Select DELETE

&% eurofins
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&% eurofins

Biomnis

SMF37

Issue No: 1.01

-----------

lllllllllllllllllllllllllllllllllllllllll

2. Click on the PRINTER:icon

3. The Request Form will pop-up

4. Select PRINT at the top right-hand

side of the Request Form

5. The form will print

Active Date: 09/01/25 Page 17 of 32




How many Tubes are you sending us?

Write onto the form, how many of each
Serum, EDTA, Citrate, SWAB ,
Glucose.... you are sending back to us

&% eurofins

Blomnls SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 18 of 32



Label the Specimen Tubes

<% eurofins | RM For Laboratory Use ONLY

| Biomnis

Eurofins Biomnis, Blackthorn Road Site Fitzwilliam Medical Centre
Unit 3, Sandyford Business Park

AFFIX OpenLabs Label Here

Blackthorn Road
Dublin 18
D18 ES28
Iraland
QUANTITY OF TUBES ISSUED:
- ————— SERUM: GLUCOSE:
79 Fitzwilliam Lane EDTA: CITRATE:
Client Sample ID: Sample Date: IIIIIIlI m—
5 OTHER:
2310/2024 11:10 Shs
First Name: Date of Birth: Assigned Sex at Birth Patient ID:
Sarah 21/10/2003 F

Address: Three Rock Road

Clinical Details
James is a clown =)

Test Description

Specimen Type:

AFP Alpha FetoProtein Serum
AMY Amylase Serum
BDMHG Bone Profile Serum
Ccs Culture + Sensitivity (Swab) Swab
SPEIG IgG,A,M & Protein Elec Serum
VITDB Vitamin D

Sarah Jones

Sarah Jones Sarah Jones Sarah Jones

211072003 F 211002003 F 2110/200% F 21110/2008 F

Sarah Jones Sarah Jones Sarah Jones Sarah Jones

211072003 F 2110/2008 F 2110/2003 F 21110/2003 F
Page 1 of 1

&% eurofins

Biomnis

SMF37

Issue No: 1.01

There are 8 peel-away labels
at the bottom of the form

Apply them to the patient’s
specimen tubes

[CIAV) L Ly

-

Sarah Jones
21/10/2003 F
S w~

NN 4Pz 91d ‘wnowdid-aa

8D Vacutaine
K2E 3.6mg

REF

Active Date: 09/01/25
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Microbiology Tests vs all other Blood Tests

Pack your microbiology tests Iin
purple bags and mark as
deliverable to the Microbiology
Laboratory

Order your Microbiology tests on their own
test request form and issue to the lab,
separate to all other tests

Eurofins Biomnis
Three Rock Road,
Sandyford Business Estate

Eurofins Biomnis

.f;hree Rock Rum DUBLIN 18
ylore, EUSTNOu— D18 A4CO

Microbiology Samples
(Purple Bags)
OCP, Swabs for culture, Urine for
culture, Stool for culture, C.Diff, CPE.

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 20 of 32



For full details on our Microbiology & Virology tests

1.Visit www.eurofins.ie/biomnis Fl o A0

and click into the relevant tile LY

4% eurofins ‘

Biomnis

Aboul Us Test Information Resources & Documents Latest News Careers Contact Us

Eurcfins lreland => Biomnis > Qur Services => General Practitioners Page

General Practitioners Page

Please select the relevant tile for your GP group.

St James's Hospital Prjf'ate &P Clibnts

Our s Hospital Navan
Outsourced GP Group urced GP Group
o F

-

St James's Hospital
Qutsourced GP > Coming Soon > Coming Soon >
Group
[ ] l. N
o> eurofins
B iomnis SMF37 Issue No: 1.01

Active Date: 09/01/25

LABORATORY QUICK REFERENCE GUIDE

Microbiclogy
| Spvied Ty il aes imed el isg WARSA sivas)
Haematology & Immunology
Culture & Sen:z (Red Bagz)
-~ e Blood (Serom for serology)
Copar swabs snlby for ASOT
%- m .
Enteric Pathogens Eve, Ear BTV Svolil
Orra Cysts Parasites Mazal, Throat, ¥ . e A
{OCE) Mouth (=G & IeM}
<. ditficls. Ho ] Hepatitis B:
*Eﬂ:iﬂi’-f antizen MESA S HBEzAz, anti-HBC, anti-HB2
| *S200l froeen i delayed) I’IE]JH:I‘I:I!- i
Scresns for: Genital (e g HVE) anti-HCV, HOV BCE
L B || BR[| U ) STI screen (Blood): HBsAg, HIV
Molecular Culture & Sens. Syphilis
{Furple or Red baps) 5
*Routine ST screen Viral HBY and HBYV Infection
Ewab vazinal endocervical Usi HEzAz, anfi- anti-HB«
*Roche Cobas swabs only rme HCWV
for Maoleculsr no Aptima i
swabs Etool Calprotectn (CALPE)
*CT/NG (G0 Urine) Tiﬂiﬁﬁrzﬁ& ::r:itiﬁ: A samples tested in Curafing Biomnis
*Urine for CT/9G skould be Sputum
added to Roche Cobaz mbes if /1§ TH culbare ix
peasible. requirned, plesse write
this om formn & sample
will be sent g0 S1H)
Tests to send to NVEL:
Order using a NVEL Eequest Form.
Blood {(zerum for Viral 5wab for PCR 5TI
serology)
Bleasles, hMumps, Bubellz Adenovirus PCE M zenitaliuse (Uze APTIAMA Collection kit
VIV HEV PCR I vaginalis (Use APTINMA Collection kif)
T gondi VIV ECE CT/ MG MSK screen
Fectzl / pharyngeal ONLY (Use APTIMA
Collection Kit)
EBV hieazles PCE
Hepatitis E
Hepatitiz E PCE
Lyme Dizseaze
NOTE:
Orthar tests are available in the MVEL, if reguired. See UCD MVEL Vims Testing Index, availzble at
hitps-tavrlocd iefvimns testing index for farther details.
Plazza uze NVEL Feguest forms, which can be downlozded at bitps:/nvrlocd ie/mfo
DPacks to all other g 5. and clearhv label for MVEL

Page 21 of 32




PACK & RETURN

<= eurofins REQUEST FORM For Laboratory Use ONLY

Biomnis
Eurofins Biomnis, Blackthorn Road Site AFFIX OpenLabs Label Here
Unit 3, Sandyford Business Park

Blackthorn Road

T Put the Request form with the labelled tubes

Ireland
QUANTITY OF TUBES ISSUED:

H o into a hazard bag

Client Sample ID: Sample Date: I|IIII|I —_— —_—
23/10/2024 11:10 i GTHERE:

ORCIS SAMPLEID 5385

Surname: First Name: Date of Birth: Assigned Sex at Birth Patient ID:

Jones Sarah 21/10/2003 F

Return to the appropriate Eurofins Biomnis Labs

e Microbiology Samples All other Samples
(Purple Bags) Blood Samples: Chemistry,
2 : OCP, Swabs for culture, Urine for Haematology, Serology,
= culture, Stool for culture, C.Diff, CPE. Immunology
Urine for Chemistry

Eurofins Biomnis Eurofins Biomnis

Three Rock Road, Unit 3, Sandyford Business Centre,
Sandyford Business Estate Sandyford Business Park,
DUBLIN 18 Blackthorn Road,
. : DUBLIN 18
o D18 A4CO
«& eurofins Ayl

B iomnis SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 22 of 32



Receipt of Samples
by Eurofins Pre-Analytics Team

1. All deliveries are time stamped when received in Pre-Analytics

2.Serum samples are spun to stabilise them

3.The ORCIS barcode is scanned to retrieve the request details in the OpenlLabs LIMS

4.The Sample Reception Officer (SRO) adds
Date/Time of receipt of sample

«Sample Type and Qty received

5.Samples are racked and sent to be analysed

6.Request forms are scanned into the LIMS for traceability purposes

.
.t

&% eurofins
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G eurofins | To View SENT Requests

Requests Profiles Tests Clinicians Patients

lllllllllllllllllllllllllllllllllllllllllllllll

lllllllllllllllllllllllllllll

Click on REQUESTS in the top right-hand side and from the drop down, select Requests Register.
You will see all of your past orders with the most recent at the top of the table.

You can search this Table by using the search box - First Name and/or Surname

You can view Profiles, Tests and Clinicians also from the top right-hand side of your screen

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 24 of 32




$% eurofins

=ms | O VIew Patient List entered into Orcis

Requests Profiles Tests Clinicians Patients

*
llllllllllllllllllllllllllllllllllllllllllllllllllll

llllllllllllllllllllllllllllllllllllllll

You can view all the patients that you have entered into Orcis by selecting PATiENT from the top
right hand bar

You can search for the patient using their first name, surname, date of birth, 1st line of their
address or the Patient Code ID (PID or IHI number that you chose to enter)

SMF37 Issue No: 1.01 Active Date: 09/01/25 Page 25 of 32



llllllllllllllllllllllllllllllllllllllllllll

MEW  DELETE B = [SSUE TOLAB :' ......... C||Ck here tO Log OUt

ORCIS will
automatically log

Frismiie
EIBS | FLA0AHIEA Egrah
Sl

BIgd 24570 1004

soan out after 15 minutes

I-'.'.-lr'- o1 (% By -

4% eurofins
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Resources & Forms

1.Visit www . eurofins.ie/biomnis and click Pyl

the relevant tile to you.

A0
L}
.I
L}

&% eurofins
General Practitioners Page

[EUE L el AL LS Test niormaton  Resoarces & DoCumnts  LAlesl MNiws  Canbers  Coltadl Us

Please select the relevant tile for your GP group.

Access the ORCIS test request w: N

portal by clicking here. -
General Practice (GP's) [T >

Forms, Guides, Tutorials > Coming Soon > Coming Scon )

St James's Hospital

Our Lady's Hospital Navan
Outsourced GP Group

Outsourced GP Group

= T L
s R — . a
—_— T
[-:—" o ¢
ORCIS Access Form 2 ORCIS Tutorlal Video 2 ORCIS User Manusl BNl | Howdol equast cexsa formy, IS

&% eurofins
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https://www.eurofins.ie/biomnis/our-services/general-practitioners-page/

Email us to get Set-Up or Updated

A new Doctor or Name Change

To change the name of a clinician or add a new clinician

Email : clientservices@ctie.eurofinseu.com

Clinician: * Dr, Shona Baynes ' AII feedbaCk iS WGICOme.

Eample Date:
Dr. Donal Buckley

Dr. Claire Callaghan

B Bc-n- Doctor Test Test .
TN [e— We adapt the system to suit your needs - new tests,
new clinicians etc.

rofile

D CTD Screen

&% eurofins
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Orcis Paper

« We have produced special paper with 8 peel away labels at the end of the sheet
« This paper is a lot more expensive than ordinary paper

« Please only insert it into your printing tray or bypass tray when you are printing our
forms

« Monitor your supply and when you are running low, use our orders form

Email the completed Orders form to our Orders Team

&% eurofins
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HOME PAGE

Frequent Mistakes

Clinicians Patients

NEW DELETE = - ISSUETOLAB Q

" _) ***Please remember to Issue To Lab.***

sampledate fname sname gender patientcode clientlabno
um__—-
27447 10/12/2024 Thomas Whelan 13/08/1937 Yobbobboh J7989
— 27448 09/12/2024 Dee Sweenegy F 24/03/1970 g888a8 ra
— 27449 10/12/2024 Dee Sweenegy F 24/03/1970 g888a8 ra
— 21450 10/12/2024 Johnny Rugby M 23/01/1978 123456 P

Page 1 of 1 (5 items) - Page size: 10 -

‘IIIIIIIIIIIIIlIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIII.

*

QEEEEEE,

-IIIIIII"

« People can forget to issue the form to the lab
« The table is empty when all Test Requests have been issued to the Lab

&% eurofins
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Advantages of electronic ordering

Users will be provided with the facility to generate barcodes to allow easy tube
‘I“II”'H“HI“ labelling and hardcopy forms to accompany the physical specimens to the laboratory.

Manual transcription errors associated with paper-based systems
will be a thing of the past following introduction of this system.

Tests can be ordered by the client, thus eliminating delays in registration and/or
bottlenecks when large volumes are received to our pre-analytics laboratory.

Future developments include seamless integration with our logistics solution to enable the user to
request physical transfer of specimens to the laboratory when completing the electronic ordering process.

&% eurofins
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Thank you

&% eurofins
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